
WHEN SOMETHING DOESN’T FEEL RIGHT

Quick Tips For Common Braces Issues

Broken Bracket — No pain? No problem! Let us
know so we can note it and repair it at your
scheduled visit. Use wax if it’s irritating
your cheek or lip.

Poking Wire — Gently push it in with a pencil
eraser or carefully clip the end with clean
nail/wire clippers. Wax can also help.

Color Tie Came Off — Usually not a concern.
We will replace your ties at your next
regular visit. Use wax if needed.

Most orthodontic issues are not emergencies and can usually wait until your next scheduled
visit. If you’re in pain or uncomfortable, please contact us so we can help you get comfortable.

IN PAIN OR UNSURE
WHAT TO DO? 

Send us a photo of the area so our

team can evaluate it and determine

whether you need a comfort visit or if

it can wait until your next

appointment.

Please include the patient’s name with

your message and photo. Text us!

Dental Monitoring? Send us an

additional scan and we can evaluate

the area.
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